To find out more or to arrange a visit in your own home,
at a flexible time to suit you and discuss and assess
your needs in complete confidence please contact a
member of our Team.

Both managers are highly experienced in the
provision of palliative care, and will manage the
service on a daily basis; holding the following
qualifications in End of Life:

Suzan Reeves Registered Manager
Lucille Oliver Care Manager

Principles of End of Life Care Level 3
Advanced care planning for people with
dementia
Advanced care planning communication
skills
Advanced care planning skills
communication skills train the trainer
Completed modules on:
Ethics
Advanced care planning
Dementia and end of life care
Symptom management
Pain management
Our overall aim in our Team training is to
develop competencies required to deliver
palliative care within a homely
environment.
Our Team carers are highly skilled and
educated in order to provide a high quality
service provision.

Care of Excellence

Domiciliary Care
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Company number 8226726

Specializing
In
Palliative Care

We understand that allowing an individual to die
with dignity in the comfort of their own home,
with their family around them is a key measure of
good end of life provision.

At Care of Excellence we provide a high
quality domiciliary home care and support
service to people who are at end of life.
Our approach to end of life care (also known
as palliative care) enables us to support
Service
user’s with
their
advance,
progressive, incurable illness, and to live as
well as possible before they depart this life.
Our overall aiml of Palliative care is to
achieve the best quality of life for Services
users and their families when using care of
Excellence.

We understand that competent and
compassionate care is critical to giving our
service users the opportunity to have a
dignified death. We will respect the
knowledge of the family carer and treat
them as equal partner in the care delivery,
and offer bereavement support to families
and other representatives following your
departure from this life.

“Affirms life,
Promotes quality of life,

We will acknowledge the unique and complex
needs of each individual, and in addition provide
specific Team members who have the knowledge
and skills have required in order to deliver a
service that is tailored to the needs of each
individual. We will support your needs and your
family, and work very closely with other
professionals to manage your care needs in your
own home, focusing on the management of pain
and other symptoms and provision of
psychological, social, and spiritual comfort.

Treats the person,

Supports the family”

